
SHIP IN ECU FORM (International) 
Alt Tune 

45 Titan Way, Rotokawa, 
Taupo 3330, 

New Zealand 
+6421 854 554 

For international shipping please indicate that it is for “REPAIR & RETURN” on 
Customs documents to avoid additional customs charges 

Failure to complete and send this form with the ECU will result in delays in processing your request 

If you have any queries, email files@alttune.com 

Please choose one: 

I work at a shop and this is our own vehicle 
I work at a shop and this is a customer’s ECU 
I am a customer working directly with Alt Tune 

Have you opened a job with us for this ECU? If yes note job number:____________________ 

Workshop name / Customer:____________________________________________________ 

Vehicle information 
Customer name:________________________________________________________ 

Vehicle Rego:________________________________________________________ 

Vehicle make and Type:________________________________________________________ 
(if rego not applicable) 

Contact information 
Phone:________________________________________________________ 

Email:________________________________________________________ 

Return Address:________________________________________________________ 

_________________________________________________________ 

_________________________________________________________ 

Please list the reason for sending in the ECU (eg. unable to read in car etc.) Also list 
modifications if a tune is required. If a DPF delete is required, please reset DPF 
software BEFORE sending the ECU. ___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 
We try our best to complete and ship the same day we receive them, but in many cases will be 

shipped the next day 

mailto:files@alttune.com

